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[NOJIOXKEHHUE
006 oka3zaHuH NJIATHBLIX 00pa30BaTeJbHBIX YCJIyrax
B MBOY «I10 Ne20»

1. O0mue Mo0KeHUS

Hacrosmee ITostoXeHHe O MOPS/IKE OKa3aHUS AOTIONHUTENBHBIX IUIATHBIX 00pa3oBaTeIbHBIX
ycayr pa3spaGoTaHO B COOTBETCTBHM C 3aKoHaMH Poccmiickoit ®enepanuu (najiee mo TEKCTY
«ITonoxenue») Ha ocHoBe 3akoHa P® «O6 obpasoBanum» ot 29.12.2012 r. Ne 273-03, 3akoHa
P® «O 3ammre npas notpebuteneii», [IpaBuin oOKka3aHMs IUIATHBIX 00pa3oBaTENBHBIX YCIYT,
yTBepXKIeHHBIX nocTanosierneM IIpasutenscrea PP ot 15.08.2013 r. Ne 706 ¢ H3MeHCHUAMH
u noroaHeHusMH ot 29.11.2018r., Yerasa MBOY «110 Ne20».
ITonoxeHue OmpeesieT eAUHBIA MOPSIOK OpPraHW3aliK H NPEAOCTaBICHHS JONOIHUTEIBHBIX
IJIATHBIX ycayr (B TOM YHCJE H IO JONOJHHTEIBHBIM 00pa3oBaTeNbHBIM JMCUMIUIMHAM) B
MBOY «I1O No20» (manee - «AcroIHATENb») U pacipeeeHus CPEICTB.
JlonmoJHUTENBHBIE IUIaTHBIE OOpa3zoBaTeNbHBIE YCIYTH HE MOryT OBITH OKa3aHbl BMECTO
o6pa3zoBaTeNbHOM AeATeNLHOCTH, QHHAHCOBOE 00eCeYeHHe KOTOPOH OCYINECTBIACTCS 32 CYeT
GIO/UKeTHBIX ACCHTHOBaEMM (esepanbHOro OromKkera, Oro/KeTOB cyOBekTOB Poccuiickoi
Denepanun, MECTHBIX OIC/DKETOB.
"3aka3zguk' — QUINIECKOe JHUIIO , 3aKa3bIBAIONIEE MJIATHBIE 0o0pa3oBaTeIbHBIE YCIYTH.

"UcnoauuTeas' - OpraHu3alis, OCYIIECTBIAIOMAs 00pa3oBaTebHYIO JACATeNBHOCTD H
IpeIoCTaBISAIOmAst IUIaTHBIe 00pa3oBaTe/IbHBIE YCIYTH 00yJaromeMycs.
JlononHUTENbHBIE MJIATHBIE YCIYTH — 3TO YCIYTH, OKa3bBaemble «VcrmonHHTENIEM) B paMKax
CBOEM OCHOBHOM YCTaBHOM J€ATEIHHOCTH Ha JOTOBOPHOH OCHOBE.
OkasaHue JOIOIHATENBHBIX IUIATHBIX YCIYT OPraHu3yeTcs B LEeNsX:
- peaiM3alM¥ MpaBa rPaXIaH HA YAOBJIETBOPEHHE JIOIOIHATEIBHBIX MOTpebHOCTEH B chepe

JIOTIOTHATEIBHOTO 00pa30BaHus;

- YKpEIUICHHE ¥ Pa3BUTHE MATEPUAIBHO — TEXHHYECKOro obecnedenus «McnomHuTensby.

2. Jlopsiaok nmpeaocTaBjieHHs IATHBIX yCayr
«/croTHATENB» HMEET, IIPaBO OCYIIECCTBAATH JONOIHUTENbHBIE [UIATHBIC YCIYTH B CIy4asX,
TPEeyCMOTPEHHBIX 3aKOHOJATEeIbHBIMA H- HMHBIMH HOPDMATHBHBIMH IIPaBOBBIMH aKTaMH
Poccuiickoit Denepanun.
«VMcrionHUTENE» UMEET PaBO OKa3bIBaTh JIONOJHHUTEIBHEIE IUIATHBIE YCIIYTH IPH YCIOBHH,
€CJIM IAaHHBIM BHJL IeSTENbHOCTH npexycMoTper ¥Ycerasom MBOY 11O Ne20.
Oxazanue «VICIIONHATENEM» OTOMHATENBHBIX IUIATHBIX YCIYT BO3MOXHO IPH HATUYHH:
e IIOJIOKEHUS O JOIOJHUTENBHBIX IUIATHBIX YCIyrax;
e CMETBl IO paCIpefielleHHH CpeJCTB, MOJYYEHHBIX 32 OKa3aHHE JONOJIHHTEJBHBIX
IUIATHBIX YCIIYT;
e npukasa «VcmomauTeisny «O6 opraHM3ayH JONOTHUTENBHBIX IIATHBIX
YCIyT». -



- y4eOHOTo MjaHa, y4eOHOU IpOrpaMMBl;
- IITATHOTO PACHHCAHMS

2.1. Jlna oka3aHUs JOMOJHUTENBHBIX IUIATHBIX YCIYT «MCNoNHUTENem» Cco3laeT Cienylolue
HEOOXOUMBbIE YCIIOBHUS:

® COOTBETCTBHE JICHCTBYIOIIUM CaHUTApHBIM npaBwiaM U HopMaM (CanlluH 2.4.2.2821-
10);

® COOTBETCTBUE TPEOOBAaHMAM IO OXpaHEe M OE30IacHOCTU 3/I0pOBbsl TOTpedOHTENeH
yeuyr;

e KauyeCTBEHHOE KaJpoBoe 00eCreueHue;

e HeoOXxoauMoe y4eOHO-METOAMUECKOE U MaTepUalibHO-TEXHUYECKOe 00ecieueHue.

2.2.  «VcrnonHUTENb» OKa3bIBACT HA JIOTOBOPHOW OCHOBE CJCIYIOUIME JOTOJHUTEIBHBIE TUIATHBIC
YCIIYTH:
o «llIkona OymyIero nepBOKIACCHUKAY;
e oO0yueHHE IO JONOJIHUTEILHBIM 00Pa30BaTEILHBIM IPOTrPAMMaM;

e oOpraHu3ais KypCcOB IO IOATOTOBKE K TIOCTYIUICHHIO B BhICIIEe  ydeOHOE
3aBEJICHHE;

® u3ydYeHHE JUCHUIUIMH, MPEIyCMOTPEHHBIX YYEOHBIM IUIAHOM, CBEPX YacOB H
CBEpX MPOrpamMMbl 0 JHUCIUILINHE,

e JIpyrHe yCIyrH, HE 3alpelIeHHbIC ICHCTBYOIUM 3aKOHOJATEIbCTBOM.

2.6. JIns okazaHusl JOTIOJHUTEIBHBIX TUIATHBIX YCIyr «lCIONHUTENb) 3aKitoYaeT B MUCHMEHHOM
dbopMme 1oroBop ¢ «3aKa3uuKOM» Ha OKa3aHUE JAHHBIX YCIYT, KOTOPBIN COAEPKUT CIIETyIOIIHe
CBEJICHUS:

a) MOJTHOC HAMMEHOBAHUE HWCIIOJHHUTEIS - FOPUIHMUYECKOTO JIUIIA

0) MECTO HAXOXKICHUS;

B) (haMuJIvs, UMsI, OTYECTBO (ITPH HAIMYMH ) 3aKa3uuKa, TeaedOoH 3aKa3unKa,

') MECTO HaXOXICHUS MM MECTO )KUTEIbCTBA 3aKa3UHKa,;

1) pamunusi, ©Msi, OTYECTBO HCIIOJHUTENS U 3aKa34HKa, PEKBU3UTHI JOKYMEHTA, YAOCTOBEPSIOIIETO

MIOJTHOMOYHS HCTIOTHUTESI U 3aKa3UMKa;

€) IpaBa, 00513aHHOCTH U OTBETCTBEHHOCTh MCIIOJIHUTENS, 3aKa3uuKa U 00y4aromerocs;

) TIOJTHAsI CTOMMOCTB 00pa30BaTENbHBIX YCIYT, KOTOpas HEM3MEHHA B TEUEHHE Tof[a, OPSIO0K X

OTLIIATHI;

3) CBeIEHUS O JIMIICH3UH Ha OCYIIECTBICHNE 00pa30BaTeIbHON ACATEIbHOCTH (HANMEHOBAHHE

JTUIEH3UPYIOIIEr0 OpraHa, HOMep U JaTa PEerucTpalyy JUICH3UN ),

1) CPOKH OCBOEHHS 00pa30BaTeIbHON MPOrpaMMBbl (TPOJOKUTEILHOCTh O0yUeHus);

K) TIOPSIJIOK U3MEHEHUS U PACTOPKEHHS I0OTOBOPA.

2.8. Omiata JIOTMOJIHUTENBHBIX IJIATHBIX YCIYT NMPOU3BOAMTCS B COOTBETCTBUHM C YTBEP:KIECHHOMN
CTOMMOCTBIO IUIATHBIX 00pa3oBaTeiabHBIX yciyr. CTOMMOCTh IUIATHBIX OOpPa30BAaTEIbHBIX YCIYyT
YTBEPKAAETCs €KErOAHO IpuKa3zoM «McrnoaHurensy».

2.9. TlomyuyeHHbIE OT JMOTOJHUTENBHBIX TUIATHBIX YCIYT JOXOJABl YYHTHIBAIOTCS Ha OTICIHHOM
BHEOIO/KETHOM cueTe «VICTOMHUTENS» U MOCTYMAIOT B €0 CAMOCTOSITENIbHOE PACHIOPSHKEHUE.

3. IlopsA10K NOJTyYeHHsI H PACXOJOBAHHUS CPeICTB OT MJIATHBIX YCJIYT.
3.1 el Ha JOMONHUTENbHBIE IUJIATHBIE YCIyTH, MpenocTaBiseMble «lcnomauTenem»,

YCTaHABIMBAKOTCI B COOTBETCTBUM  C JEHUCTBYIOLIUM 3aKOHOAATENBCTBOM Poccuiickoit
Oenepannn, cyobekToB PO 1 OpraHoB MECTHOTO CaMOYIIPABJICHHUS.
3.2.. OCHOBHBIMU 3aJjayaMd BEACHHS  JOIMOJHUTENBHBIX  IUIATHBIX YCHYT, OKa3bIBAEMBIX

«McnionauTenem», IBISIOTCS:
e MoBbIIEeHUE YPPEKTUBHOCTU PabOTHI U KadecTBa 0Opa30BaHUs;
e obecreyeHre BO3MOXHOCTHU TUIAHUPOBAHUSI (PUHAHCOBO- SKOHOMUYECKUX
IoKa3aTelei;
® CTHMYJIMPOBaHUE BHEJPEHUS HOBBIX BUJOB U ()OPM IJIATHBIX YCIIYT;



® T[IOBBIIIEHUE KAYECTBA OKA3bIBAEMBIX YCIYT;

® yJOBIETBOPEHHOCTh «3aka3unka» U «VICromHuTeNs» NpeoCTaBIsIeMbIMUA yCIyTraMu.
3.3. Ha d¢opmupoBaHne CTOMMOCTH JIOTIOJIHUTENBHBIX IUIATHBIX YCIYr OKAa3bIBAIOT BIIUSHUE
cnenymomue (GaKTophl:

® ypOBEHb NOTPEOUTEIHCKOTO CIIPOCA U YHUKAIBHOCTh CAMUX YCIIYT;

® HaJgM4Me MNOTEHUHUATIbHBIX MOTPEOUTENIbCKUX YCIYT;

e 3aTpaThl HA OKa3aHUE YCIYT, CPOK OKYIAEMOCTH U SKOHOMHUYECKUIl 3PPeKT.

3.4. CrouMOCTh MIATHBIX YCIyr (OPMHUPYETCSI HA OCHOBAaHMM KaJIbKYJSIIUN, COCTaBISIEMBIX C
Y4eTOM:

e MaTepHaJbHBIX U TPYJIOBBIX 3aTPAaT;

® HAKJIATHBIX PACXO/IOB;

® HAWIOTOB M UHBIX O0SM3aTENbHBIX IUIATEXKEH, MNPETyCMOTPEHHBIX JIEHCTBYIOLIMM
3aKoHoJaTeNbcTBOM Poccuiickoit denepannu,

e TpeOOBaHUN OTpAcieBbIX HHCTPYKIMHA IO BOMpPOCAM IUIAHUPOBAHUSA, Y4yeTa U
KaJbKYJSIHUA ce0eCTOMMOCTH yCIyT, HOPMAaTHUBHBIX NPaBOBBIX akTOB lIpaBuTenbcTBa
Poccuiickoit ®eneparuu

3.5. OcHoBaHmeM /s IEPECMOTPa CTOMMOCTH TUIATHBIX YCIIYT SIBIISFOTCS:

¢ yBEIMYEHHUE MOTPEOUTEIHCKOTO CIIPOCa;

® pocT (CHI)KEHHE) 3aTpaT Ha OKa3aHWE YCIYT, BBI3BAaHHBIX BHEIIHHMHU (HaKTOpaMH
(vHGAATIMEH U Ap.);

® I3MCHEHHE B JICHCTBYIOIIEM 3aKoHOAaTenbcTBe Poccuiickoit denepanuu CHUCTEMBI,
(hOpMBI ¥ IPUHIIKIIA OIUIATHI TPYAa pAOOTHUKOB, 3aHATHIX B IPOU3BOJICTBE KOHKPETHBIX
YCIyT.

3.6. YupexnaeHue BIpaBe NPEIOCTABISATH JBIOTHl IO OKA3aHWIO IUIATHBIX YCIYT OTAEIHHBIM
KaTeropusiM rpakaH.
3.7. IlepeveHp TbroTHBIX KATETOPHUIA TPasKJaH U MPEIOCTABISIEMBIX JIBIOT

ycraHaBnuBaeTcs «VCroNHuTeNneM» CaMOCTOSITENFHO U YTBEPKAACTCS IPUKA30M.

4. OTBEeTCTBEHHOCTH UCIOJTHUTEJISI M 3aKa3YHKA
4.1. «McnomuuTens)» 00s13aH CBOEBPEMEHHO MPEOCTABISATH «3aKa3uuKy» HEOO0XOIUMYIO
U JOCTOBEpHYIO HH(MOpMaNHI0 00 OKa3bIBAEMbIX JIOTOJHUTENBHBIX IUIATHBIX  YCIyrax,
COOTBETCTBYIOIIYIO TpeboBaHusiM ctatbu 10 3akona PD «O 3amure mpaB moTpeOuTes».
4.2. «UcnonHuTenb» Ha CBOEM caiiTe pa3MmemniaeT MHGOPMAIUIO O JOMOJHUTENbHBIX IMIaTHBIX
yciyrax, a8 MMEHHO:
® TIOJIOKEHHUE O JOTIOJHUTEIBHBIX TJIATHBIX yCIIyTax
e o0Opaser qoroBopa 00 OKa3aHHUH MJIATHBIX 00Pa30BaTENbHBIX YCIIYT
® T[epeueHb JOMOJHUTENbHBIX MJIATHBIX YCIYT, (GOPMBI U CPOKH UX MUCTIOTHEHUS
( B IPUIIOKEHHUH K JIOTOBOPY)
. MpuKa3 00 OpraHu3aIiy JOMOJHUTEIBHBIX MIATHBIX YCIYT
4.3. «3aka3yuKk» IJIATHOW YyCIYTH 00s3aH OMIATUTh CTOMMOCTh YCIYTH COTJIACHO
3aKJII0OYEHHOTO JOTOBOpa 00 OKa3aHWUU JOTOTHUTEIBHBIX TUIATHBIX YCIYT.
4.4. TIpeTeH3uu U CIIOPHI, BOSHUKAIOIINE MEXAY «3aKka3uukom» U «cromHuTEeneM»,
paspemaroTcs IO COTJIAICHUI0 CTOPOH WM B CYyJACOHOM TMOPSAKE B COOTBETCTBHH C
3aKOHOJATeNbCTBOM PD.
4.5. YBenuveHHe CTOMMOCTH TUIATHBIX O0pa30oBaTEIbHBIX YCIYT TOCJE 3aKJIIOYEeHHs JI0TOBOpa B
TE€YeHHE y4eOHOTo rojia He TOMyCKaeTCsl.
4.6. IlepcoHabHYI0 OTBETCTBEHHOCTD 32 HEIIEJIIEBOE UCIIOIB30BAHNE JIEHEKHBIX
CPEJICTB, MOJIYYCHHBIX OT OKa3aHUS JOMOJHUTENbHBIX IUIATHBIX YCIYT, HECET PyKOBOJIUTENb

«cionHUTEIS .
47. 3a HeucnoilHeHHE MO0 HEHAJJIeKaIlee HCIOMHEHUE O005I3aTeNbCTB IO  JIOTOBOPY
«HcnomHNTENDY U «3aKa3uuk» HECYT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IOTOBOPOM U

3akoHo1aresbeTBOM Pocceniickont denepanumu.
4.8. Tlpu oOHapy KECHUH HEIOCTATKA JIOTIOJHUTEIBHBIX TUIATHBIX YCIYT, B TOM YUCJIC OKa3aHUS UX HE
B MOJIHOM O0BEME, MPEAYCMOTPEHHOM JIOTOBOPOM M JIOMOJHUTEIBHBIMU 00pa30BaTeIbHBIMH



nporpaMMami, «3aKka3uuK» BIpaBe 10 CBOEMY BBIOOPY MOTPeOOBATH:
a) 0e3BO3ME3IHOTO OKa3aHUs 00Pa30BATEIBHBIX YCIIYT;
0) copa3MepHOTr0 YMEHBIIEHUS! CTOMMOCTH OKa3aHHBIX TUIATHBIX 00pa30BaTENbHBIX YCIIYT;
B) BO3MELICHUS TIOHECEHHBIX UM PACcX0JI0B I10 YCTPAHEHHIO HEJOCTATKOB OKA3aHHBIX MJIATHBIX
00pa3oBaTEeNbHBIX YCIYT CBOMMH CHJIAMHU WIIM TPETHUMU JINLIAMH.

4.9. «3aKka34yMK» BIIpaBe OTKa3aTbCsl OT MCIOJHEHHs JIOroBOpa M MHOTpeOOBaTh IOJHOIO
BO3MEILEHHUS YOBITKOB, €CIIM B YCTaHOBJIEHHBI JOTOBOPOM CPOK HEIOCTATKH IIJIATHBIX
ycayr He ycrpaHeHbl «McmomHutenem». «3aka3udMK» TaKKe BIPaBE OTKa3aTbCs OT
UCTIOJHEHUSI JIOTOBOPA, €CIM UM OOHapyKeH CYIIECTBEHHBIH HEIOCTaTOK OKa3aHHBIX
IUTaTHBIX 00pa30BaTeIbHBIX YCIYI WJIM HMHbIE CYLIECTBEHHbIE OTCTYIUIEHHS OT YCJIOBUH
JI0TOBOpA.

4.10. «3aka3uuk» BIIpaBe MOTPeOOBATh MOJHOTO BO3MELIEHUs YOBITKOB, IPUYMHEHHBIX €MY B CBA3U
C HapyIllIEHUEM CPOKOB Hadaja M (WIM) OKOHYAHMS OKa3aHMs JOINOJHUTEIbHBIX IUIATHBIX
YCIIYT, @ TAK)KE B CBSI3U C UX HEIOCTATKOM.

4.11. Tlo uaunuatuBe «lcnomHuTens»  JOrOBOP MOXKET ObITh PACTOPTHYT B OJHOCTOPOHHEM
HOpPSAKE B CIEAYIOLIEM CIydae:

a) MPOCPOUYKa OIJIAThl CTOMMOCTH JIOTIOJIHUTEIbHBIX MIATHBIX YCIYT;
0) HEBO3MOXHOCTb HAJUICXKALIETr0 MCIIOJHEHHs 00s3aTEIbCTB 110 OKA3aHUIO JIOTOJHUTEIbHBIX
IUTATHBIX YCIIYT BCIIENICTBHUE NeHCTBUI (0e3AeUCTBH) «3aKa3urKay.
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